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Professional Services

EVault® Educational Services provide comprehensive training classes that allow 
you to maximize the value of your EVault solution. Multiple offerings—from 
online seminars to instructor-led hands-on training at your site or ours, on 
various solution components—are tailored to meet your needs.

Instructor-Led Classroom Training
With instructor-lead classroom training, you have access to a hands-on lab environment 
and can learn about the EVault data protection solution in a simulated real-world 
environment. Class size is limited so you can rest assured your questions will be answered 
and you will gain insight from others in the class to better address data protection 
challenges. Four different modules are available to meet the needs of all students from 
novice to advanced storage administrators:

• 	EVault Agent Management covers the installation and setup of Agents and 
CentralControl, configuration of the various EVault Agents including SQL and 
Exchange, and restoration of several different environments.

• 	EVault Software Management covers the installation and configuration of all parts 
of EVault Software including Agents, CentralControl, and Vaults.

• 	EVault Vault Administration covers all topics in the Software Management 
Module, in addition to advanced features to optimize the Vault.

• 	EVault DR Workshop provides hands-on, instructor-led recovery exercises with 
typical operating systems and platforms such as Microsoft Windows Server, 
Microsoft SQL Server, Microsoft Exchange, Novell Netware, and Red Hat Linux.

Classroom training can be at your facility or ours allowing you to save on travel costs. 
In addition to better understanding how to manage the EVault solution, you can expand 
knowledge of different platforms and applications, a requirement for today’s ever 
changing IT environment.

Key Benefits

•	 Flexible to meet your 
time and budget 
constraints

•	 Hands-on lab 
environment  
simulates a 
real-world  
environment

•	 Multiple modules  
meets needs of  
all students

•	 Gain knowledge  
of different platforms 
and applications
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Online Seminars
Our online seminars allow you to get up to speed on various components in 3–4 
hour Webex sessions. Each session ends with a recap and the ability  to download 
the training materials, facilitating absorption. Four modules are available on various 
components so you can quickly gain knowledge on managing the EVault solution:

• 	EVault Agent: Troubleshooting and Best Practices

• 	EVault Director Vault: Configuration and Management

• 	EVault System Restore

•	 EVault Real Time Protection

EVault Educational Services are part of the EVault Professional Services continuum of 
services that help you effectively deploy an EVault solution. 
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Take the Next Step
To learn more about EVault storage solutions, call us at 1.877.901.DATA (3282), 
email us at concierge@evault.com, or visit us at www.evault.com.


